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l DIGITAL COMMUNICATIONS
% FUNCTIONAL AREAS

* Apps
 Audio & Podcasts

« Email Newsletter

* NASATV & Video
Production

* Photojournalism
« Social Media
 Web




NASA'S REACH ON

Digital Platforms

W

NASA has over 382
million social
NELIER{OEES
across all agency
accounts so far in
2023. We're up
nearly 7% from 357
million followers in
2022.

© @ 0 O Lt

Instagram Facebook Linkedin YouTube Twitch Tumbilr

76 million 95 million 26 million 6.4 million 11.2 million 1.2 million 1 million
#12 worldwide #40 worldwide

o LIVE VIEWERSHIP

17.7 million NASA's YouTube livestreams in 2023 have surpassed 22 million total
1 e ileans live viewers with an average view duration of 14 minutes.
+1 million Nearly 1.8 million viewers watched NASA’'s YouTube broadcast of the Crew-6
Viewers launch. More than 1 million watched the total solar eclipse broadcast from Australia.
@ PODCASTS
NASA on Apple . 277,594 engaged listeners
Podczzts 1S SIE TS ‘ 449,474 listeners ‘ (play 20 minutes or 40% of episode)

@ EMAIL NEWSLETTER

@ NASA.GOV

3-month average

18 million users

@ NASA PHOTO

Flagship newsletter 3-month average

7.5 million subscribers 4.25 million Flickr views

NASA DIGITAL
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Meeting Audiences Where They Are! o

Tips & Tricks """""
* Look for conversations . * Team up with surrogates
and join them =N

« Tap into trends and pop e Create moments

i?* e Be inclusive @  Let the data guide you
¢
% culture gl/@?
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Look for conversations and be responsive

e

.

e

Got weekend plans? Look up on Aug. 12 for the best meteor shower of the

year. [

Weather permitting, you'll have the best view of the Perseids in the
Northern Hemisphere between midnight and dawn, but early Perseids are
already being spotted.

Tips:

AT Atri @Atri45195 - Au
Can it be seen in the northern hemisphere? Or does it have to be within the
specified latitude and longitude? I'm in China, really want to see

Q 1 ihi ! &

NASA - Aug 11
The Perseids should be visible across the Northern Hemisphere, as long as
the skies in your area are clear and free of light pollution. Happy
skywatching!

e

@

Russell Wilson £ @DangeRussWilson - Aug 26
Pure Joy! Time for Takeoff! 4 ‘®‘®

Il 51.4Kviews
Ciara
Q) 78

NASA & @NASA - Aug 27
You are GO for launch to the Moon! Hi, future #

is astronauts! &

Office of Communications



Look for conversations and be responsive

Gﬁ chrisevans Gﬁ chrisevans
P pr

1/2 »

Qv ’ NgoQyv : W

@»P Liked by gabrielle_janel and 3,652,028 others
chrisevans Before and after

@»P Liked by gabrielle_janel and 3,652,028 others
chrisevans Before and after

)

nasa # 39w

We mustache you a question: where'd the
hat go?

23,687 likes Reply

View 21 previous replies

O jamiejchung & 39w
@nasa with the win!

3,899 likes
View 152 more replies

winstoncduke & 39w

Do you know how nasa has a party?
have to Planet!! @) &

7.79¢

View 16 previous replies
chrisevans & 39w

~ @winstoncduke I'm keeping that one.
| love a good dad joke!

Office of Communications



Look for conversations and be responsive

Post

Christy @DaffodilGirl993 - Jan 25 Q

@NASA i'd love to listen to things about space, and reading them in braille.

(O2 e Q 2 ihi 995 &

NASRG o ThoughtDiver - 6 days ago

@NASA 7
Hi Cristy, we have resources to explore the cosmos in a tactile manner, Are we hoping to learn anything about the Moon on this mission, or just
from Hubble images: go.nasa.gov/3kLD2Q8 to books in braille: Stretching our Iegs?

sservi.nasa.gov/books/
@ G 1 @ D Reply & Share

@ nasa § - 5daysago

The Artemis Il astronauts will be the first humans to lay their eyes
on the far side of the Moon in more than 50 years! We'll capture
their observations to help inform our understanding of the human
experience of seeing the Moon.

@ 3 & J Reply T, Share

Discover our podcasts to hear from astronauts, scientists, and more:

ThoughtDiver - 5 days ago

nasa.gov That's awesome! | look forward to seeing the pictures. Thank
Podcasts
you for your response.

NASA brings you images, videos and features from the unique perspective of
America's space agency. Get updates on missions, watch NASA TV, read blog...
) s i o 1 @ (J Reply T, Share

5:42 PM - 5, 2023 - 1,046 Views
Office of Communications




Be inclusive

Sophie Sanchez 4 .
@chitownchica

Absolutely love that @NASA has an ASL translator on q Sl e
the screen for today's announcement. At one point |

caught her sign a word my lil nephew was eager to The James Webb Space Telescope image is historic.
teach me "rocket" and it got me @ NASA's detailed alt text for the image is on Twitter,

Facebook, and Instagram. As it should be! So
9gAA remember, when posting the same image to multiple
#nasa #wearegoing #StateOfNASA social media platforms, don't neglect users by only
"~ using alt text on some.

molly’s blank flag

@thoughtcrime9

If @NASA can alt text their photos, why can’t you?

Office of Communications



Be inclusive

g * SRR Missions | Galleries | NASATV | Follow NASA | Downloads - About | NASA Audiences  sexen Q <

Humans in Space | Moon to Mars | Earth | Space Tech ‘ Flight I Solar System and Beyond ‘ STEM Engagement | History ' Benefits to You

[O1 | NASAEvents
|‘ ! Sat, Nov. 20, 10:45 am. EST: Release of the Northrop

Grumman "Ellison Onizuka” Cygnus cargo craft from

the space station

Sun., Nov. 21, 4 p.m. EST: DART investigation and

engineering briefing

Mon,, Nov. 22, 7 p.m. EST: DART prelaunch news
conference

Tues., Nov. 23, 4 p.m. EST: NASA Science Live about
DART

Wed., Nov. 24, 12:30 a.m. EST: Launch coverage
begins for the Double Asteroid Redirection Test

- - (Launch scheduled at 1:20 a.m.)
Deputy Administrator Pam Melroy

and Flight Director Gene Kranz "NASA TV Schedule e e

)i e ,‘*: g;m !, X (..\,-

Crew Operations Aboard Space Station Return to Normal

La NASA traduce al espaniol ‘La primera mujer’

Office of Communications 13
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Be inclusive

:‘ Robin Lee
» f

“‘ ‘(E% %:‘:‘v = i?:
\WW@%—;%
“ i l_;\«:;;:t;:s-!;m

o (2D

STREAM CHAT

&

new Roman

re_apostador Nice work!

European

[ Afaigen: jQ
StillCorners: all
HughHefner01: £

[ TheAirightythen: bummer

tecanjack: no thanks. that game is brain

d already

hing Roman, now th

Office of Communications



Be inclusive

¥ NASA Exhibit 2 @
! NASAExhibit

There’s space for everybody.

and speakers from @
or joining us and the National Space Co
commemorating #Blz

houstonlatinacollaborative « Follo

NASA's Johnson Space Center k

houstonlatinacollaborative It's 2020
and in 4 YEARS the FIRST WOMAN is
going to the MOON!

#missionartemis .

Catch @houstonlatinabloggers insta
stories to learn more about the
mission straight from @nasajohnson
@nasa #stateofnasa

2018_off P

h.h.s.civil 2L,

Sidlguw s

oluil Jloyi 2z jl a8 (pilws i8] Iy
w1 ditej ya 5 V)

502 likes
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Tap into trends

NPBDOOQ e RN

. Cardi B @iamcardib - Jul 31, 2021
NASA YOU KNOW WHAT & 22 22 &

O Zelle Varner @biggie__shorty - Jul 31, 2021
Please look at the caption to NASA’s post.

nasa ¥

nasa # & Saturn don't cook. It don't
clean. But let us tell you how it got
these rings. &

second largest planet in our solar
system, and arguably the most stylish,
Saturn is known for its massive ring
ending up to 175,000 miles
lometers) from the planet.
y're thought to be pieces of
comets, asteroids, or shattered
moons that broke up before reaching
the planet, torn apart by Saturn's
powerful gravity

The rings consist of billions of chunks
of ice and rock coated with another

Qv ¢ W

View Insights

Qv N

2,300,120 likes

Liked by pranjal_m_082 and others

nasa & Saturn don't cook. It don't clean. But let us
tell you how it got these rings. =2

The second largest planet in our solar system, and
arnniahhs the maet etulich Qatirn ie knnwin for ite

11 10.6K QO 128K

Office of Communications



Tap into pop culture

nasa @ . Follow

nasa # 2 Become 1

@NASAHubble captured two galaxies
merging 670 million light-years away
in the constellation Eridanus — forming
a rare ring galaxy.

’ﬁ carlottabrambi 9w « Pinned
Y N

Is there anything more iconic than Nasa
quoting the @spicegirls ? @

,'.[_‘.

nasa @ 9w
@carlottabrambi People of the world
#SpaceUpYourlLife

Repl

Office of Communications



“Own” a Moment

2 YouTube

P Pl ) 2230/5830

Watch a Total Lunar Eclipse (NASA Science Live)

3,232,495 views * Streamed live on May 15, 2022 lﬁ 63K 93 DISLIKE A} SHARE =+ SAVE

Office of Communications



Team up with surrogates

Your Story 21h X

(=) keatsdidit

Dr. Jason Johnson
@DrJasonJohnson

@NASA is awesome for reaching out to ¢

NASA &

#® KEATS @keatsdidit - Apr 13, 2021
Black Hole Week!

Hello from NASA! <# «

Office of Communications



Team up with surrogates

NASA @
@NASA

"Have we seen any unicorns in space? So far, the
answer is no... but we're going to keep looking."

@Astro_lllini and the other @NASA_Astronauts aboard

the @ Space_Station have an important task ahead of
them. ™)

0:02 /0:46 €x
Unicorns in Space?
"Have we seen any unicorns in space? So far, the answer is no... but we're going

to keep looking."

11:18 AM - Apr 22, 2021 - Twitter Media Studio - LiveCut

Join me tomorrow on # t 11am EDT for a live convo about our
planet with A astronauts in space. I'll be asking them questions from
young people about Earth Day, climate change, & how they study earth
from Space. More Info: go 50V/3 E7 #ConnectedByEarth

Q Shawn Mendes €& @ShawnMendes - Apr 21, 2021

|

JOIN SHAWN & NASA ASTRONAUTS
LIVING IN SPACE FOR A LIVE CONVERSATION
ABOUT OUR PLANET.

EARTH DAY
TOMORROW, APRIL 22ND
8AM PDT/11AM EDT

#CONNECTEDBYEARTH

Shawn Access &
@ShawnAccess

#EarthDay conversation is starting now!
Youtube: youtu.be/kg5uxKK-7Il

TikTok:

tiktok.com
J TikTok - Make Your Day

TikTok - trends start here. On a device or on the
can watch and discover ns of personalized short vi

TikTok

10:59 AM - Apr 22, 2021 - Twitter for iPhone

1,787 Retweets 96 Quote Tweets 14.6K Likes

Office of Communications



Let the data guide you

Channel
@ NASA

Views - Last 48 hours

& NASA en espaiiol # @NASA es - Jun 22
La nueva cohorte de directores de vuelo de @NASA_Johnson
3' iﬂt incluye a la ingeniera Diana Trujilloms. Junto a sus
Al PN comparieros, supervisara las misiones de la @Space_station,
‘ (. ] dela tripulacién comercial y de @NASAArtemis a la Luna.
ALT & k= Mas: go.nasa.gov/3bmzDT9

IIIIIIIIIIIIII||I|IIII|I“IIIIIIIII Impressaons @ Engagements ® Detail expands @
oM 132K 17,465

Content Publish date Last 48 hours

New followers () Profile visits ()

Live High-Definition Views from the International Space Stat... Jun 5,2023 149 13’ 21 3

NASA Live: Official Stream of NASA TV Dec 28,2018

u Launch of Northrop Grumman's 19th Cargo Mission to the S.. Aug 1,2023

Office of Communications




Let the data guide you

Pages @

ALL » PAGE: exoplanets.nasa.gov/exoplanet-catalog/3432/wasp-127-b/index.html| ~

All Users

0.23% Pageviews

+ Add Segment

Explorer Navigation Summary

Select a metric

Pageviews ¥ VS.

® Pageviews

30,000

B save 4 ExPORT < SHARE (&) INSIGHTS

Jul 15,2021 - Jul 23, 2021

Week = Month

\ J 4
Jul 16 Jul 17

Primary Dimension: Page  Other

Secondary dimension ¥ | Sort Type: | Default

Pageviews ¥ Unique Pageviews Avg. Time on Page

29,947 00:00:0

10 437 99.31

31,532

exoplanets.nasa.gov/exoplanet-catalog/3432/wasp-127

-b/index.html 31,532(100.00%)

29,947(100.00% 00:00:01

Entrances

29,538(100.00%)

Q advanced H © | = T

Bounce Rate % Exit Page Value

$0.00

of Total: 0.00
($0.00)

28.99%

Avg for Vie Avg fc

32.87%

Office of Communications




Create moments

e Best Ship to
me Down the Line.
d Bless Her."

Splqguinios ainpo

11 07110dY

£ ariana
B

Moment she cried?

When she touched a moon rock that is ~3.6B years old. &3

Office of Communications
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- Exploring the

secrets of the

/

universe for the

benefit of all.
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